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Attn: Mr. Guy Fauconneau, President North American Operation" Y 
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Ref: Carrier Corp.Representative in the Asset Purchase ^) \ 
\-

of A.L. Smith Mechanical Contractor. Inc. , ^Y .

Dear Guy: \t 
.ltt, .

I have been in business since 1983 and have had several offers from major 
"X q

corporations to purchase my Company. I never considered selling the company g\ 
n

until Carrier Corporation approached me. Our people have great respect for the I I .y
local Carier branch and always were impressed with their integrity and senrice. 
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I knew the real test would come when negotiations would start and I would meet \
the person that would negotiate the purchase for Carrier. In my heart I knew that I
would continue to consider seiling our company only if the person representing
Carrier met our high expectations of integrity, character and professionaiism.

I am compelled to write you and commend David Tlust for the way he has handied
the purchase of AL. Smith Mechanicai Contractor, Inc. David's character, integrity
and professional manner has met or exceeded my expectations. He has made
himself available, and any time we have questions; not one time has he made me
not want to trust what he has said and if he was unsure of a question I asked, he
aiways responded in time with the answer after review with the appropriate
authority. NIr. Fauconneau, I know you are proud of your company and all of your

lmnloVees, 
but an individual like David Tlust comes along rarely.

Tt'i. through his representation of Carrier Corporation that has sold me on Carrier
and as we press toward closing on July 1, 1998, I want to say'Thank You' for
allowing our peopie to be a part of your frne organization.

%'h!;7)//.
t l

rrttE

Alvin L. Smith. President
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