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INDEPENDENT LIVING, INC.

July 21, 2008

David Trust

Syracuse Business Advisors
PO Box 807

Skaneateles, New York 13152

Dear David,

I wanted to take a moment to tell you what a pleasure it has been working with you as I
progressed through the process of purchasing VIP Companion Care. You began the process with
getting to know me and made suggestions based on my background for what businesses you
thought would take advantage of my capabilities and past experiences. You continued to be an
invaluable advisor through the progression from negotiating the terms of the deal, including the
inevitable bumps in the road with the seller, through the final offer and closing. I never felt that
you were looking to make the best deal for the seller but that you were looking to make a good
deal for everyone involved. Your demeanor was attentive, informative, friendly and impartial
and for that I am grateful. Having never purchased a business previously, the information you
were able to impart made me less anxious about the process and your assistance was invaluable.
Your continued support in my business’s success after the purchase has been a benefit I did not
expect and you have worked diligently to assist me in promoting my business including
facilitating a posting in the Syracuse Business Journal. Your truly professional and full-service
attention is most appreciated.

Thank you for everything,
iaa KW

Dean Bellefeuille

President

At Home Independent Living, Inc.
14 Fennell Street

Skaneateles, New York 13152



